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BRAZI CONCIERGE LTD COOKIE POLICY

About This Cookie Policy

This Cookie Policy explains how Brazi Concierge Ltd ("Brazi Concierge", "we", "us" or "our") uses cookies and other
storage and access technologies on our website.

It should be read together with our Privacy Policy. The Privacy Policy explains more broadly how we collect, use, share
and protect personal data.

Our website is hosted using Wix. Depending on the website features and integrations that are active, Wix and other
service providers may use cookies or similar technologies to provide functionality, security, preferences, analytics or
other services.

Who We Are

Brazi Concierge Ltd is a private limited company registered in England and Wales.

COMPANY Brazi Concierge Ltd

COMPANY NUMBER 14357470

REGISTERED IN England and Wales

REGISTERED OFFICE 167-169 Great Portland Street, 5th Floor, London, England, W1W 5PF

BUSINESS & CORRESPONDENCE 4th Floor, Silverstream House, Fitzroy Street, London, W1T 6EB

PRIVACY CONTACT info@braziconcierge.com

What Are Cookies and Similar Technologies?

Cookies are small pieces of information that may be stored on a browser or device when a person visits a website.
They can help a website function, remember settings, maintain security, understand website use or support other
online features.

Similar technologies can include local or web storage, pixels, tags, scripts, software development tools, device
identifiers and other technologies that store information on, or access information from, a user's device.

WHY THIS MATTERS

Different technologies may serve different purposes. Some are necessary for a website or requested feature to work.
Others may require your consent before they are used.

Categories We May Use

The exact technologies present on our website can change when website features, Wix services or third-party
integrations are added, removed or updated. The categories below explain the types of purposes that may apply.

CATEGORY PURPOSE CONSENT

Strictly necessary Security, network management, session functions, consent Generally not required where a legal exception
settings and other functionality essential to provide a website applies.
or feature requested by the user.

Functional / preferences Remembering choices or settings and supporting optional May require consent depending on the
website functionality. technology and purpose.
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CATEGORY PURPOSE CONSENT

Analytics / measurement Helping us understand website performance, visits and how Used only where permitted under applicable
people interact with pages or features. rules; consent or another applicable exception
may be required depending on the technology
and purpose.

Advertising / marketing Supporting advertising, campaign measurement, Consent is required where applicable, including
personalisation or tracking across services where such tools are  for online advertising tracking.
enabled.

Strictly Necessary Technologies

Some storage and access technologies may be used without consent where an applicable legal exception applies. This
can include technologies that are essential to provide a service or website feature that you have requested, or that are
necessary for certain security or technical functions.

We still aim to provide clear information about these technologies even where consent is not required.

A technology is not treated as strictly necessary merely because it is useful to us. The assessment depends on its
purpose and whether the requested online service can reasonably be provided without it.

Analytics, Advertising and Other Non-Essential Technologies

Where our website uses non-essential technologies that require consent, they should not be activated for that
purpose until the appropriate choice has been made through the website's consent mechanism.

If advertising or behavioural tracking technologies are enabled, they may be used to understand campaign
performance, deliver or personalise advertising, or recognise interactions across websites or services. Where consent
is legally required for these purposes, we will rely on the website consent mechanism before activating them.

We may change or add website integrations over time. The current consent interface should provide the most
up-to-date information about the categories and technologies that are active on the website.

Third-Party Technologies

Some website features may be provided by third parties. Depending on the integrations enabled, those providers may
place or access information on your device or receive information generated through the website.

Examples may include website hosting and infrastructure providers, analytics providers, embedded content providers,
social-media services, communications tools or other integrations selected for the website.

Where third-party technologies require consent, they should be controlled through the website's consent mechanism.
Third-party providers may also process information under their own privacy or cookie notices.

CURRENT COOKIE DETAILS
Because individual cookie names, providers and durations can change when Wix or connected services update, the live

cookie/consent settings displayed on our website are intended to provide the current operational details where
available.

How We Ask for and Manage Consent

Where consent is required, we aim to request it through a clear consent banner or preference tool. Consent should be
freely given, specific, informed and indicated by a clear affirmative action.
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Non-essential technologies that require consent should not be activated merely because a visitor continues browsing
the website.

Where the consent tool provides category controls, you may choose which optional categories to allow. Strictly
necessary technologies may remain active where they are required to provide the website or requested functionality.

We may keep a record of your consent choices for an appropriate period so that we can respect and demonstrate
those preferences.

09 Changing or Withdrawing Your Choice

You can change or withdraw consent for optional technologies through the cookie or privacy settings made available
on our website, where the consent tool provides this functionality.

Withdrawing consent should be as easy as giving it. A change will apply going forward and does not make processing
that occurred lawfully before withdrawal unlawful.

You can also use browser settings to block or delete cookies. However, browser-level restrictions may affect the
operation of some website features and do not necessarily provide the same controls for every type of storage or
access technology.

10 How Long Technologies Remain Active

The duration of a cookie or similar technology depends on its purpose and configuration.

e Session technologies generally expire when the browser session ends.

e Persistent technologies may remain for a defined period or until they are deleted, depending on their purpose and
settings.

e Consent records may be retained for an appropriate period to remember and demonstrate the choices made.

Where available, more specific duration information should be shown in the website's live cookie or consent settings.
We review our use of storage and access technologies periodically and when website functionality changes.

11 Personal Data and Lawful Processing

Some cookies and similar technologies may involve personal data, for example where an identifier, IP address, device
information or activity can relate to an identifiable individual.

Where personal data is processed, the UK GDPR and Data Protection Act 2018 may apply in addition to the rules
governing storage and access technologies. Our Privacy Policy explains our data protection practices, lawful bases and
individual rights in more detail.

12 Updates to This Cookie Policy

We may update this Cookie Policy when our website, technologies, service providers or legal obligations change.

The latest version will display an updated effective date. Where a change requires fresh consent for a new technology
or purpose, we will request that consent where required.

13 Contact Us

COOKIE & PRIVACY QUESTIONS
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Brazi Concierge Ltd
Email: info@braziconcierge.com

Business & Correspondence Address
4th Floor, Silverstream House
Fitzroy Street, London, W1T 6EB

Registered Office (statutory address)
167-169 Great Portland Street, 5th Floor, London, England, W1W 5PF.

For information about how we process personal data more generally, please see our Privacy Policy.
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